RadioWorks Communications Inc.
TERMS AND CONDITIONS

EQUIPMENT SALES & SERVICE:

The title and ownership of the subject matter of this sale shall remain with the Seller until full payment is made in
cash of the purchase price and interest herein provided.

Should the buyer be in default hereunder, the seller may at its option repossess the said subject matter.

Customer signatures on the work order referenced herein provides authorization for service, materials and/or
equipment and proof of acceptance of goods and services in satisfactory condition.

Cancellations must be in writing and cannot be accepted after 7 days of order.

EQUIPMENT RENTAL: (refer to rental contract for complete terms and conditions)

Customer is fully responsible for losses or damages due to fire, theft, vandalism, misuse, destruction or other causes.
Title and ownership of this subject matter shall at all times remain the property of RadioWorks Communications Inc.

All charges are based on the time the equipment is in the Customer’s possession, whether or not in use. FULL
CHARGES WILL CONTINUE TO APPLY UNTIL ALL THE EQUIPMENT AND ACCESSORIES LISTED ON THE RENTAL
CONTRACT ARE RETURNED TO THIS OFFICE.

PAGING SERVICES: (refer to the original rental contract for complete terms and conditions)

DISCONNECTION TERMS: Accounts more than 60 days overdue may be disconnected without further notice. A
service charge of $25.00 per pager shall apply for the reestablishment of service. FULL MONTHLY CHARGES WILL
CONTINUE ON DISCONNECTED SERVICE UNTIL EQUIPMENT IS RETURNED TO OUR OFFICE. ACCOUNTS MORE THAN 90
DAYS OVERDUE MAY BE CHARGED FULL REPLACEMENT COST OF EQUIPMENT AND PRESUMED LOST.

PAGER REPLACEMENT INSURANCE: Insurance shall be automatically cancelled without prior notice if your account
becomes 60 days in arrears.

CANCELLATION OF SERVICES: The agreement can be terminated at any time after the original term with 30 days
notice by either party in writing. The customer must return the equipment and pay all accrued charges up to the end
of the month of termination. In lieu of such notice given and received one months rental will be charged.

DEFAULT: In the event of any default by the customer, the customer agrees that any expense incurred by RadioWorks
Communications Inc. including reacquisition or repair costs, payment for services rendered and reasonable legal fees
actually and necessarily incurred shall be paid by the customer to RadioWorks Communications Inc. forthwith upon
demand for the same being duly made.

Minimum rental period applies to all services and is non-refundable.

e 2% per month (26.8% per annum) will be charged on overdue accounts.
e A $25.00 processing charge will apply to all returned cheques.



